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Integrate step by step



1
Create an account in the SerwerSMS service. After going through the whole procedure of 
account activation in the system, you will be provided with a token, which will allow you to 
register in the intermediary panel: salesforce.serwersms.pl/panel. (login remains the same for 
the main panel and the intermediary panel)

Account creation



Token generation
After logging into ServerSMS, go to the interface settings tab            HTTPAPI        Tokens. 
Click the plus icon as indicated in the graphic below.

Name the Token (Description) and click the create button. If you notice a new window with a 
description that you have successfully added a new API token then you can copy the token 
and close the window. Use the token along with your login to log in to the middleman panel. 



After closing the window, you will notice the generated token 

Now go to the intermediary panel and enter the login and token in the marked spaces. The 
login is the same as when you registered your account. 



Below you see the settings form. To generate a URL, press both "Generate" buttons (this will 
generate a Webhook token and a "Key"). The parameters will create a unique "URL for SFMC", 
which you will use in the next step. Remember to save the 
settings.

Generate keys to connect applications



Note the three parameters at the very bottom of the graphic. They are ClientID, ClientSecret, 
Base auth URL - their use and generation will be described in the Reports section at the end of 
the documentation. 

Go now to Salesforce Marketing Cloud by logging into the service.

Tool settings



Select Setup.

Go to "installed packages" and click NEW.  Create a package by naming it with your own brand 
name, for example. 



Copy the generated code and return to step 2      Salesforce Settings. Go to Platform Tools                            
Installed Packeges.

The component you need is "Journey Builder Activity". For your package, create a component.

Enter the code in the designated place and save the settings. 



Select the category in which the component will appear. In the case of SMS, it will be 
"Messages" - as in the graphic below. Also select the name.

Copy the URL for SFMC that was previously generated. 



Creating a journey

The necessary data is to create a journey. In the next step, select "Contact Builder" to create 
attributes.

Select "Create New Extension." See graphic number 2. 



Importing contacts is done in two ways. With a large number of contacts, you will do it with a 
csv file. For a smaller number of data, you can add them manually.  

Map data between an extension and existing data in Salesforce. Find the key to connect the 
two tables. The mark in the red rectangle indicates the correct data mapping. 

Importing contacts

Create a name and proceed to the next step by selecting "Next". Remember to check the "Is 
Sendable" checkbox.



When you select the button marked with a red rectangle, you will go to the place shown in the 
graphic number 2. If you see such a sign, then the data has been correctly merged.

The next step is to add data. To add them, select the highlighted button. 

Adding data can be done by importing csv or by manually adding records. See the button 
marked with a red rectangle. If adding records manually, select "Records".



The manual addition of data is shown below. After clicking on "Records" you will go to the tab 
shown in this graphic. Now return to the trip creation area by selecting the highlighted button.

Reports and additional parameters
ClientID, ClientSecret, Base auth URL parameters are needed for reports. To generate them, 
click "Add Component". Then go through step 1,2 and 3.  

Then go through step 1,2, and 3. Select "Integration" API, "Server-to-Server" API, and the last 
step "Data Extension" by checking Read and Write on the DATA tab and Read on the 
Automation tab.  



In the previous step, the parameters were generated, which will appear in the Components 
tab. Transcribe the parameters ClientID, ClientSecret, Base auth URL to the ServerSMS proxy 
panel.  The Client Secret parameter has a 180-day Time-To-Live (TTL) from the moment it is 
generated. For currently existing Client Secrets, the validity period expires on September 30, 
2026. Once the parameter expires, you must regenerate a new Client Secret in the Salesforce 
panel and then paste it into the intermediary panel at salesforce.serwersms.pl/panel. This 
action must be repeated every 180 days.



To receive delivery report information, copy the URL from the intermediary panel at 
salesforce.serwersms.pl/panel and paste it into the appropriate location in the SerwerSMS 
customer portal.

Copy the URL from the location indicated below.

 

Delivery reports



Next, log in to the SerwerSMS customer portal. Go to Interface Settings → HTTP API → Settings → 
Delivery Reports. Select your preferred option (Individual report delivery to the specified URL/ 
Group report delivery to the specified URL) and paste the previously copied URL.

 



At this point you have everything to create a "new journey" (Journey Builder). 

Select the "Create New Journey" button to create a new journey.

Journey Builder 



Select Multi step journey and press the "Create" button.

Now move on to creating scenarios starting with the extension data source. 



In the next step, select that extension (click Data extension) that was added in the path as the 
first step of the journey.  Below you see the flow to create marketing automation.
.

After selecting "Select Data Extension" and choosing the name that was created earlier, a 
green background will appear. Which means that this data source is not used in any other 
trips. Keep in mind that you can only use one source at a time. Continue by selecting 
"Summary." 

Creating scenarios



In the next step, select "summary" by going to the view below. Then you will notice the name 
of your brand. If everything matches, press "Done."

To test the integration, select a box with your brand logo and move it to a layout with lines and 
flow. Use "activity" for this. In our case, it's sending an SMS. After moving the branding window, 
click on it to move to the next step. 

Creating integration



Now we move on to the configuration of the plug-in. First, select the sender of the message 
(the sender's name in the SMS appearing instead of the number) labeled "Sender" and the 
message content "Message" to be sent. 

In the next step, select the source from where the phone number will be taken. This is 
necessary because the system substitutes the value from our extension. It is also necessary to 
specify the delivery address of the report. See the DELIVERY designation under the brand logo.  

You select the next parameters when you want to shorten the link and use Flash messages. In 
the case of Flash, messages are not saved in the inbox (such a message appears as an instant 
message on the screen). 

Plug-in configuration

SerwerSMS

SerwerSMS

SerwerSMS



Set a deadline for sending messages. Use the "Schedule" button for this. There are three options to choose 
from:  1. run once (one-time sending) 2. recurring/cyclical 3. automation. Once selected, save the settings. 

Note: remember to keep the check boxes checked, as in the graphic below (from the right):
1. URL 
2. email address  
3. where the phone number will be taken from.

Setting a shipping date 

SerwerSMS

SerwerSMS
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SerwerSMS



Re-validation is required. See graphics below.  

"Prepare for takeoff" means so much that everything has been validated correctly. You can 
activate your trip!

SerwerSMSSerwerSMS

SerwerSMS



Again log into the intermediary panel check the status of your campaign. In this case, we have 
a message that the campaign is not active.  

Return to the Salesforce dashboard and activate the campaign.

Activating the campaign

SerwerSMS



To generate the report, check the URL for DLR in the intermediary panel, then copy the link that is highlighted 
and paste it here          “Delivery Reports”. Delivery Reports  you will find by logging into the SerwerSMS panel. 
Then on the left side you will find interface settings         HTTP API           Settings          delivery reports.

Report generation



Again check the status of the campaign, is it active? In this case, in the Active column, the 
message "no" will change to "yes".

CONGRATULATIONS!


