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Account creation

Create an account in the SerwerSMS service. After going through the whole procedure of
account activation in the system, you will be provided with a token, which will allow you to

register in the intermediary panel: salesforce.serwersms.pl/panel. (login remains the same for
the main panel and the intermediary panel)

Rejestracja

Rejestracja dla firm, urzedow i instytucji.

oo o AktywujwS minut! e e o

Odbierz pakiet 100 wiadomosci i testuj 14 dni za darmo!
Tylko u nas ShortCode 4301 GRATIS!

Login *

Adres e-mail irmowy *

Numer telefonu *

Hasto *

Zapoznatem sie i akceptuje postanowienia regulaminu,
polityki prywatnosci, klauzuli informacyjnej oraz polityki
antyspamowej. *

Wyrazam zgody na przesytanie informacji handlowych oraz
marketingowych droga elektroniczna
Klauzula informacyjna. Szczegoty

[1/2] Dalej

* Pola obowigzkowe
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Token generation

After logging into ServerSMS, go to the interface settings tab — HTTPAPI — Tokens.
Click the plus icon as indicated in the graphic below.

G Odbieranie wiadomosci

@ Premium SMS
ﬁé) Automatyzacja

{} Ustugi dodatkowe

ﬁ&ﬁ Ustawienia wiadomosci

{:} Ustawienia konta

@ Faktury i ptatnosci

Ustawienia interfejsow

HTTP API
Ustawienia Autoryzacja IP Uzytkownicy API

Tokeny API

_ e
v

Moduty i wtyczki

HTTPAPI

SMPP API

Name the Token (Description) and click the create button. If you notice a new window with a
description that you have successfully added a new API token then you can copy the token
and close the window. Use the token along with your login to log in to the middleman panel.

Utworz nowy token API

Uzytkownik:

v

Konto gtéwne v

Opis

Termin waznosci:

@ Bezterminowo

O Wybierz date

Utworz nowy token API

E Pomyslnie dodano nowy token API. Skopiuj i zapisz wygenerowany klucz. Po odswiezeniu strony opcja podgladu bedzie niedostepna.

Access token:

f8z

D
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After closing the window, you will notice the generated token

G Odbieranie wiadomosci

©  Premium SMS HTTP APl

(7° Automatyzacja Ustawienia Autoryzacja IP Uzytkownicy APl Tokeny API

i} Ustugi dodatkowe

ﬁaﬁ Ustawienia wiadomosci

{:} Ustawienia konta
Lp. Opis Access token Uzytkownik Stan Tryb Termin waznosci Akcja

@ Faktury i ptatnosci

Ustawienia interfejsow
v

Moduty i wtyczki

HTTPAPI

SMPP API

1 token 20c| Konto gtéwne J J Aktywny, Zmier J Bezterminowo @ X

Now go to the intermediary panel and enter the login and token in the marked spaces. The
login is the same as when you registered your account.

<« > C 25 salesforce.serwersms.pl/panel/login

-

Integration panel for marketing cloud

Token




Generate keys to connect applications

Below you see the settings form. To generate a URL, press both "Generate" buttons (this will
generate a Webhook token and a "Key"). The parameters will create a unique "URL for SFMC",
which you will use in the next step. Remember to save the

settings.

URLSFMC (2

e ———————————————————————————————————————

Webhook token (2
4

Key (2

|

IWT (2

Phone

v UTF-8

Flash

Shorten URL (2

URL for DLR (2

—-— s — -~—

ClientlD @

ClientSecret (2

Base auth URL @
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Note the three parameters at the very bottom of the graphic. They are ClientID, ClientSecret,

Base auth URL - their use and generation will be described in the Reports section at the end of

the documentation.

URL for DLR @&

hi

Copy

ClientiD &

ClientSecret @

Base auth URL @

=

Tool settings

Go now to Salesforce Marketing Cloud by logging into the service.

marketing cloud

Username

O Remember me
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SETTINGS

~ n @ ] 2 o~ i &N HH > Setup
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Email Mobile Social Web Analytics Joume, Content Audience kA Fretomnees

i i i y
Studio Studio Studio tvedising Studio Petonskzation Builder Builder Builder Builder Elston AppExchange oW TIPS

Journey Templates

[ )

Engagement

ADVANCED

)

Engagement

ADVANCED

[ )

Engagement

SIMPLE

[ )

Engagement

SIMPLE

Salesforce Help & Tralning
Trust

Logout

Engagement

SIMPLE

Path Optimizer Email AB Test
Test multiple email variations and let
he winner that all
e

Event Follow-up

Birthday Journey with
Coupon Follow-up with attendees after an event

Anniversary Send

Influence customers at a meaningful

Abandoned Cart -
Significant Purchase

Abandoned Cart - Everyday
Purchase

Journey Builder sele
future recipients r

ustomers. Remember
ith a special offer.

Cultivate happy
their birthdays

Existing Customers Emall sss Emall  Anniversary Drip | Birthday | sss Existing Customers  ~ Emall

Exlsting Customers Emall

Calendar FeB 4 - FEB 10, 2024

SUN 4 MON 5 TUE 6 WED 7 THU 8 FRI 9 SAT 10

Salesforce Trailblazer Community Salesforce Marketing Blog E Einstein Learning Center

Go to "installed packages" and click NEW. Create a package by naming it with your own brand
name, for example.

Feedback

Vercom S A. (PartnerM... = e p ) - S 4

. Setup

[ Q Quick Find

Setup Home
Setup Assistant
Administration
> Users

Business Units

> Data Management

Platform Tools

New Package Details

v Apps

Salesforce Integration
I Installed Packages

Goegle Analytics Integration

Description

> Feature Settings

> Einstein

Settings Cancel

> Company Settings

> Security
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Copy the generated code and return to step 2 — Salesforce Settings. Go to Platform Tools —
Installed Packeges.

Feedback . Vert
-

@ SETUP > INSTALLED PACKAGES Delete

DETAILS

ACCESS

Summary Edit Package Details
Name Description

Type @ Status Source Account Package Id JWT Signing Secret

Custom In Development Vercom S.A. (Partner Main*) al

Components Add Component

Enter the code in the designated place and save the settings.

WT @

Flash

Shorten URL (@

The component you need is "Journey Builder Activity". For your package, create a component.

. Setup Feedback ., Vi
e

[ Q. Quick Find ]

Setup Home

Setup Assistant

Administration
> Users
Business Units

> Data Management

Add Component

Platform Tools

hile: o Choose Your Component Type
Salesforce Integration
I Installed Packages NAME DESCRIPTION
Google Analytics Integration API Integration Integrate Marketing Cloud APIs into your app. Learn More
> Feature Settings Marketing Cloud App Integrate an externally hosted app via iframe. Learn More
> Einétdi Journey Builder Activity Create a custom activity for Journey Builder. Learn More
Journey Builder Entry Source  Create a custom entry source for Journey Builder. Learn More
Settings Custom Content Block Create a custom content block for Content Builder. Learn More
> Company Settings Solution Package Create a custom solution for Package Manager. Learn More
> Security

Cancel (o]
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Select the category in which the component will appear. In the case of SMS, it will be
"Messages" - as in the graphic below. Also select the name.

. Setup Feedback

[ Q Quick Find

Setup Home

Setup Assistant

Administration

> Users

Business Units

> Data Management Set Journey Builder Activity Properties

Platform Tools
v Apps
Salesforce Integration

Description
Installed Packages

Google Analytics Integration

> Feature Settings * Category
2 . Messages

> Einstein 2

Unique Ke

Settings ique Rey

€

> Company Settings

> Security * Endpoint URL

ht

Cancel

Copy the URL for SFMC that was previously generated.

Serwer

Integration panel for @ marketing cloud

Settings

Settings

Journeys
Logs
URLSFMC @
API https:/ thx
Copy
Webhook token @
Key @
JWT @
en0 £GoV
. Setup Feedback - Vercom SA. (R —
[ Q Quick Find l
Setup Home
Setup Assistant

Administration

> Users

Business Units

> Data Management Set Journey Builder Activity Properties
Platform Tools
v Apps
Salesforce Integration
I Installed Packages Descrption
Google Analytics Integration
> Feature Settings * Category
> Einstein Messages
Settings Unique Key

8d¢

> Company Settings

> Security *Endpoint URL

htt
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Creating a journey

The necessary data is to create a journey. In the next step, select "Contact Builder" to create

attributes.

@ marketing cloud Calendar Campaigns

Feedback & Vercom SA. (Partner M... ¥ e przg

o
ese
= 0 [ @ =] @ l~ Q It - B
Email Mobile Social . Web " Analytics Joumey Contfht Audience .
Studio Studio Studio Advertang Swdo;  owonakzation Builder Builder Builr Builder Eosion Aapbterge
Contag) Ewier

Journey Templates

[ ) [ ) [ )

Engagement Engagement Engagement

ADVANCED SIMPLE

Abandoned Cart -
Significant Purchase

ADVANCED

Abandoned Cart - Everyday
Purchase

Anniversary Send

the items

Existing Customers Emall Existing Customers Emall Lol Emall Anniversary
Calendar FeB 4 - FEB 10, 2024
SUN 4  MON 5 | TUE 6 WED
Imports Contacts Configuration Contacts Analytics

Create New Attribute Group

ENRID 4

® O

Q

Platform

)

Engagement

ADVANCED

Birthday Journey with

Coupon

7 THU

Feedback

Select "Create New Extension." See graphic number 2.

Create New Attribute Group

Name *
i

Select Attribute Group Icon

® » ™ UJ

B x| 9 & ©f

Cancel

l:l.-=l ®
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Engagement

SIMPLE

Event Follow-up
Follow-up w e
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Engagement
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This attribute group is empty

No attributes or data extensions are created..

Start building your attribute group by

Create New Data Extension ‘ DI




Create a name and proceed to the next step by selecting "Next". Remember to check the"ls
Sendable" checkbox.

Data Designer

All Contacts Data Sources Data Extensions Imports Contacts Configuration

Create New Data Extension

o Properties Q Data Retention Policy

Creation Method Create from New ~

Contacts Analytics

© Attributes @ Link Data Extension

Name

External Key

Description

Type Standard

Location [] DataExtensions Change Location

/' Is Sendable?

#

Importing contacts

Importing contacts is done in two ways. With a large number of contacts, you will do it with a

csv file. For a smaller number of data, you can add them manually.

Map data between an extension and existing data in Salesforce. Find the key to connect the

Create New Data Extension

@ Properties & Data Retention Policy @© Attributes
Primary Name Data Type Data Sources
Key
v id Text ~ | | Unassigned
phone| Text ~ | | Unassigned
Unassigned

@ Link Data Extension

Required Length Default Value

50
50

50

Feedback .
-

= B

two tables. The mark in the red rectangle indicates the correct data mapping.

Link Data Extension
x Customer Data
Contact ID
Contact Key
Email Address
Mobile Address
Push Device
Push Application

LINE

Cancel
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Link Data Extension

.

‘ Customer Data

[ Contact Key

Many

Contact ID

Email Address

Aobile Address

Cancel

.......
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When you select the button marked with a red rectangle, you will go to the place shown in the
graphic number 2. If you see such a sign, then the data has been correctly merged.

Link Data Extension

’ tact Builder Data Designer All Contacts Data Sources Data Extensions
2 Customer Data Many - { Data Designer :
[ Contact Key ABC id B ]
SYSTEM GENERATED = | OTHER Contacts
Contact ID 1 phone
£ R
Email Address \lIl Contact Key —e——

1 attribute sets linked

DATR STORAGE
0 atiributes total

Datg Extension;

Mobile Address

id
ush Devi Al phone
Push Application P9 Collapse
Cancel
The next step is to add data. To add them, select the highlighted button.
. Contact Builder Data Designer All Contacts Data Sources Data Extensions In

{ Data Designer

=-|q

Contacts
Redlink_test_ & &
Al Contact Key

1 atiribute sets linked nata eTorlGE

0 attributes total S [
st Data Extens»[‘ ol -

i
phone
PN Collapse

Adding data can be done by importing csv or by manually adding records. See the button
marked with a red rectangle. If adding records manually, select "Records".

-
. Contact Builder Data Designer All Contacts Data Sources Data Extensions Imports Contacts Configuration Contacts Analytics Feedback o> Ver¢ ki@s...
~
{ ATTR_REDLINK_TEST (>REDLINK_TEST_
F 8 @
e PROPERTIE RECORDS 4—

EXTERNALKEY @ 0 m

—— LAST REFRESHED

CREATED MODIFIED Records N

01/30/2024 2:08 PM 01/30/2024 2:08 PM

LOCATION

Data Extensions Change Location Attributes + Create Attribute

TYPE

Sendable NAME DEFAULT VALUE LENGTH  NULLABLE
USED FOR SENDING USED FOR TESTING m id 50 No ﬁ‘
Yes No ‘
SUBSCRIBER RELATIONSHIP phone 50 Yes L]
id rel s

ROOT DATA

CONTROL SETTINGS m DATA RETENTION m

Delete Data Extension Permissions Turned Off

Allow users to delete this data extension

Attribute Permissions

Allow users to modify existing and add additional
attributes in this data extension

I= l=.-.=. ® .....

Serwer - # # .k pl
System Obstugi Marketingu Mobilnego




The manual addition of data is shown below. After clicking on "Records" you will go to the tab
shown in this graphic. Now return to the trip creation area by selecting the highlighted button.

Contact Builder Data Designer All Contacts Data Sources Data Extensions Imports Contacts Configuration Contacts Analytics
ATTR_RE E
PROPERTIES
idv o Import
Q
= D
0items

Reports and additional parameters

ClientID, ClientSecret, Base auth URL parameters are needed for reports. To generate them,
click "Add Component". Then go through step 1,2 and 3.

. Setup Feedback ™ Vercom SA. (PartnerM... v (§ pr

| Q Quick Find ‘

3 SETUP > INSTALLED PACKAGES
E,,E
Setup Home

Setup Assistant

2
Administration [ DETAILS ACCESS
B
> Users
Summary Edit Package Details
Business Units
> Data Management Name Description
|
Platform Tools
Type @ Status Source Account Package Id JWT Signing Secret
Vv Apps Custom In Development Vercom S.A. (Partner Main*) 16113 La
salesforce Integration
I Installed Packages Components Add Component
Google Analytics Integration
> Feature Settings API Integration Eait
> Einstein Type @
rver
Settings
> Companv Settinas hétne. lmnrEruwOINIEhenriEahd Onmnn $77 =i ibh maarbad Srp— )

Then go through step 1,2, and 3. Select "Integration" API, "Server-to-Server" API, and the last

step "Data Extension" by checking Read and Write on the DATA tab and Read on the
Automation tab.

Add Component Add Component

Choose Your Component Type

Choose Your Integration Type
NENE DESCRIPTION Your integration type determines the OAuth grant type
@ AP Integration Integrate Marketing Cloud APIs into your app. Learn More
= Integrate an externally hosted app via iframe. Learn More INTEGRATION TYPE CLIENT ID CLIENT SECRET OAUTH GRANT TYPE

O Journey Builder Activity Create a custom activity for Journey Builder. Learn More O web App © v v Authorization Code
U Journey Builder Entry Source Create a custom entry source for Journey Builder. Learn More : e G v Authorization Code
O  custom Content Block Create a custom content block for Content Builder. Learn More . .

= : @ server-to-Server o v v Client Credentials
O Solution Package Create a custom solution for Package Manager. Learn More

»
Cancel (o) Next Back _ o Next
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Add Com ponent Documents and Saved Content

Images Read
Delete = Read Write
Write
DATA
Data Extensions FileJocations  Tracking Events AUTOMATION
¥} -Read aad Read Automation Journeys
v | Write Write Write Read %) Read
Write Write
Execute Execute
Manage Keys
View Activate/Stop/Pause/Resume/Send/Schedule
Status/Logs Delete
Rotate |
Revoke | CONTACTS
Audiences Contact to List and
DA FACTOR UL Read Business Unit Subscribers
Access Write Mapping Read
Confgure Create Write
igure
View AL

EVENT NOTIFICATIONS

Callbacks Subscriptions
Create Create
Read Read
Update Update
Delete Delete
HUB
Approvals Calendar Campaign Tags Workflows
Read Read Read Read Read
Write Write Write Write Write A
Back —+—0 Save

INn the previous step, the parameters were generated, which will appear in the Components
tab. Transcribe the parameters ClientID, ClientSecret, Base auth URL to the ServerSMS proxy
panel. The Client Secret parameter has a 180-day Time-To-Live (TTL) from the moment itis
generated. For currently existing Client Secrets, the validity period expires on September 30,
2026. Once the parameter expires, you must regenerate a new Client Secret in the Salesforce
panel and then paste it into the intermediary panel at salesforce.serwersmes.pl/panel. This
action must be repeated every 180 days.

[ Q Quick Find ]

SETUP > INSTALLED PACKAGES

Redlink

Setup Home

Setup Assistant

Administration

DETAILS

ACCESS

> Users e’é
Business Units "
> Data Management Name Description
Redlink
Platform Tools
Type @ Status Source Account Package Id JWT Signing Secret
V' Apps Custom In Development Vercom S.A. (Partner Main*) 4867a0cb-fdac-46fa-9328-c31a076761f3 YOQ9CRHgDY130Zf7elaPazIVnUsbr)... &l
Salesforce Integration
| Installed Packages Components
Google Analytics Integration
> Feature Settings API
> Einstein Cli——™" e - T Type ©
njn Jer
Settings
Au- i ' LTSN
> Company Settings hit =
N :
Seourity REST Base URI @ SOAPBase URI @
https://mcSrxx819jSbfnri5zb18pmm-t74.rest. marketingcloudapis.com/ gl https://mcSrxx819j5bfnfi5zb18pmm-t74.soap.marketingcloudapis.com/ gl

Scope

Access:

Data Extensions:

Offline Access
Read, Write

ClientlD @

in

ClientSecret @

S| v

Base auth URL @

hi 5.com

.......
.......
......
ooooo
-----
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Delivery reports

To receive delivery report information, copy the URL from the intermediary panel at
salesforce.serwersmes.pl/panel and paste it into the appropriate location in the SerwerSMS
customer portal.

Copy the URL from the location indicated below.

URLSFMC @

hiyy sforce. FSMS | kzuvy 2y 2mdpnic9es cochpfukjwBké/si20mea2ébeulzéyybhwPmphd4nbe7bo9

=
Copy

Webhook token (2

Key (@

' Generate ’

JWT @

Phone

v UTF-8
Flash

Shorten URL (@

URL for DLR (@

Copy e

ClientlD @

ClientSecret (@

Base auth URL @
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Next, log in to the SerwerSMS customer portal. Go to Interface Settings » HTTP API » Settings -
Delivery Reports. Select your preferred option (Individual report delivery to the specified URL/
Group report delivery to the specified URL) and paste the previously copied URL.

{} Ustugi dodatkowe H -I—I- P A Pl

f Ustawienia wiadomoc Autoryzacja IP Uzytkownicy API Tokeny API

Ustawienia konta

© Fakturyi ptatnosci Ogolne ustawienia dla HTTP API

Ustawienia interfejsow Wersja komunikatow zwrotnych: @  Tekstowa (opisy tekstowe dla btedéw i informacji)

O Numeryczna (kody btedéw, szczegdty w dokumentacii)

Moduty i wtyczki

HTTPAPI Uzycie gtéwnego loginu konta: o
Z uwagi na be emy pozostawienie tej opcji WYtACZONEJ a komunikacje przez API
SMPP API realizowac z uzyc kowanych uzytkownikéw API
EMI/UCP
Raporty doreczenia
Email2SMS p y e
SMS przez FTP Zalecamy aby raporty doreczenia byty wysytane bezposrednio na adres URL Klienta. Ustawienie to zmniejsza ilos¢ niepotrzebnych odpytari systemu i przyczynia sie do sprawnej i
niezwtocznej aktualizacji raportow po stronie Klienta.
SQLAPI
Adresy Callback/Webhook Metoda aktualizadji O Pojedyncze wysytanie raportéw pod wskazany adres URL
Logi HTTP API . )
® Grupowe wysytanie raportow pod wskazany adres URL
Logi SMPP

@ - URL:

aaaaa
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Journey Builder

At this point you have everything to create a "new journey" (Journey Builder).

@marketing cloud Calendar Campaigns

~ ) @ o & | 0 " &

4 0 o 2 = @ ' & - s (2}
Email Mobile Social L Web i Analytics| Journey Content Audfnce

Studio Studio Studio Advestising Studio Pessonalizaion Builder Builder Builder Bufer Elnsioin AppExchange Fatfoem

Journey Templates

o

Engagement

Abandoned Cart - Everyday
Purchase

who leave the

them of the S

Existing Customers | Emall

ithout a purchase by

in their -

o

Engagement

Abandoned Cart -
Significant Purchase

abandon a funnel by

Existing Customers | Emall

Influer

ng them v

SIMPLE

Anniversary Send

Emall Anniversary

Select the "Create New Journey" button to create a new journey.

. Journey Builder

Journeys

Journeys Dashboard

42 Journeys

Journeys

All Journeys

Serwer -
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Scheduled Single Sends
Recent Single Sends
Transactional
Salesforce Data Entry

Folders

= mEsss ®

pl

Q, Search Journeys

Feedback

Verc

STATUS

Draft

@® Running

@® Running

@ Running

Stopped

&

Engagement

Birthday Journey w

® O

Create New Journey

PERFORMANCE @

1,000,000 Entries

100 Entries

2 Entries

2 Entries

LAST MODIFIED +

01/30/2024
2:30 PM

01/30/2024
1:36 PM

01/29/2024
2:35PM

01/29/2024
2:29 PM

01/29/2024
2:27 PM

"

Y




Select Multi step journey and press the "Create" button.

. Journey Builder Journeys Events w History Templates System Optimization

Journeys Dashboard > Journey
New Journey - January 30 2024 at 3.10 PM

What do you want to build?

Need more options? Use a pre-built journey template.

Muiti-Step Journey <
| Build a journey that sends messages across any channel based on
marketing logic and audience behavior.

Single Send Journey

4 Quickly build and send a single personalized message in any
available channel

® Email SMS Push

Transactional Send Journey
((r)) Instantly send messages once an event occurs. Trigger
personalized transactional messages with an API event

To start building a journey, pick a journey type.

Now move on to creating scenarios starting with the extension data source.

. Journey Builder Journeys Events » History Templates System Optimization

Journeys Dashboard > Journey
New Journey - January 30 2024 at3.1... # >

v ENTRY SOURCES

EXXC

API Event Audience CloudPages P g . y
- Start with an Build the Journey
=0 - Entry Source Drag Activities here
B Drag an Entry Source here Learn More
Data Extension Event In-App Learn More
Message Event
Inbound Chat  Mobile App  Push Message
Event Event
o i
Salesforce
Nata
. Journey Builder Journeys Events v History Templ System Optimi;
s Da ard > Journey
New Journey - January 30 2924 at3.1... # >
0 Data Extension Summgry
I * Data Extension

v

Let's get going!

Select the data extension whose contacts should enter this journey.

Select Data Extension

Serwer - .pl
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Creating scenarios

In the next step, select that extension (click Data extension) that was added in the path as the

first step of the journey. Below you see the flow to create marketing automation.

e
. Journey Builder Joumneys Events v History Templates System Optimization Feedback .
et

New Journey - January 30 2024 at 3.1 a4

Data Extension Summary

* Data Extension

Let's get going!

Select the data extension whose contacts should enter this journey.

Select Data Extension

Filter Contacts To specify which contacts should enter the journey, create
a filter.

Data Extension

Build the Journey

Drag Activities here

Learn More

After selecting "Select Data Extension" and choosing the name that was created earlier, a
green background will appear. Which means that this data source is not used in any other

trips. Keep in mind that you can only use one source at a time. Continue by selecting

"Summary.”

ry Templates System Optimization

Feedback 25
-

Ver¢

{)

2arn More in Help

No active journeys are using this data extension

rrrr Q
NAME 1 POPULATION
N 3-03T065604514 0
R 2
R 100
R 0
R 1000000
S| 2
S| 2
S/ 0
S| 2
1 0
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01/18/2024 4:32 PM

01/25/2024 4:14 PM

01/16/2024 3:54 PM

01/22/2024 11:39 AM

01/25/2024 7:14 AM
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In the next step, select "summary" by going to the view below. Then you will notice the name
of your brand. If everything matches, press "Done."

System Optimization

. Journey Builder Joumneys Events » History Templates
New Journey - J S D
[ Data Extension Summary
* Data Extension
Edit
Data Extension Build the Journey
DATA EXTENSION PROPERTIES '
J Drag Activities here
Created Date: Tuesday, January 30, 2024 3:08 PM
Last Modified Date: Tuesday, January 30, 2024 3:08 PM Learn More
Location: Data Extensions
Edit

To specify which contacts should enter the journey, create

Filter Contacts
afilter.

Done

Cancel

Creating integration

To test the integration, select a box with your brand logo and move it to a layout with lines and
flow. Use "activity" for this. In our case, it's sending an SMS. After moving the branding window,

click on it to move to the next step.

Templates System Optimization

Events w History

Journeys

. Journey Builder

Journeys Dashboard > Journe!
New Journey - January 30 2024 at 3.1...

£ D

ENTRY SOURCES

v
API Event Audience CloudPages
Start with an Build the Journe)
Entry Source Drag Activities here
Drag an Entry Source here Learn More
Data Extension Event In-App Learn More 4
Message Event !
Inbound Chat Mobile App  Push Message 1
Event Event '
4
I
Salesforce ’
Data l
)
v ACTIVITIES 1
v Messages 1

Email

LINE Message

®
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Plug-in configuration

Now we move on to the configuration of the plug-in. First, select the sender of the message
(the sender's name in the SMS appearing instead of the number) labeled "Sender" and the
message content "Message" to be sent.

. Journey Builder Joumneys Events v History Templates System Optimization

@ Basic © PHONE © DELIVERY © ADVANCED @ Exit on day 1
Send SMS - DATA EXTENSION 1 day
DATA EXTENSION NAME
Sender Redlink_test_

RECORD COUNT
SMSTEST v -

Schedule
Message

Not Yet Scheduled

Characters used 0/1377 (number of sms billed: 1)

Personalization fields:

Contact Attribute. Persona.FirstName}} - first name of the contact
{Contact Attribute.Persona.LastName}} - last name of the contact
{{Contact Default SMS}} - phone of the contact
{{InteractionDefaults. Email}} - email of the contact

{{Contact Default Twitter}} - Twitter address of the contact

INn the next step, select the source from where the phone number will be taken. This is
necessary because the system substitutes the value from our extension. It is also necessary to
specify the delivery address of the report. See the DELIVERY designation under the brand logo.

. Journey Builder Journeys Events v History Templates System Optimization

LIVERY © ADVANCED @ Exit on day 1
DATA EXTENSION
1day

DATA EXTENSION NAME
Redlink_test_

(ce RECORD COUNT

Schedule

Not Yet Scheduled

You select the next parameters when you want to shorten the link and use Flash messages. In
the case of Flash, messages are not saved in the inbox (such a message appears as an instant
message on the screen).

. Journey Builder Journeys Events » History Templates System Optimization

@ Exit on day 1
DATA EXTENSION
1day

DATA EXTENSION NAME
Redlink_test_

Send SMS

Shorten URL

RECORD COUNT

Flash

Schedule

Not Yet Scheduled

.......
......
.....

o ®
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Setting a shipping date

Set a deadline for sending messages. Use the "Schedule" button for this. There are three options to choose
from: 1. run once (one-time sending) 2. recurring/cyclical 3. automation. Once selected, save the settings.

. Journey Builder Joumneys Events v History Templates System Optimization

Feedback | .. Vercom SA. ([~ o v
-

Schedule Type

B Choose how frequently contacts should enter the journey.

DATA EXTENSION
SerwerSMS
® DATA EXTENSION NAME
G Redlink_test_

RECORD COUNT

Run Once Recurring Automation
Run the journey only one time Run the journey at customized
ntervals
Schedule
Not Yet Scheduled
Cancel
. Journey Builder Journeys Events v History ~ Templates  System Optimization

Journeys Dashboard > Journey @ Yourioumey was saved Organize

New Journey - February 5 2024 at 10.... # >

v ENTRY SOURCES

@ Exit on day 1
DATA EXTENSION

API Event Audience  CloudPages SerwerSMS 1 day
DATA EXTENSION NAME
Redlink_test
RECORD COUNT

DataExtension  Event In-App
Message Event

Schedule

Inbound Chat  Mobile App  Push Message

Event Event STARY

On Activation
“ REPEAT
Never

Salesforce
Data

|
:‘ Exit on day 1

1day

Feedback Vercom SA. (Partner M... v | | v
o S

) Versionl w .“I ® B Ay & save] v Validate

>

Note: remember to keep the check boxes checked, as in the graphic below (from the right):

1. URL
2. email address
3. where the phone number will be taken from.

’ Journey Builder Journeys Events v History Templates System Optimization

eys Dash . Journey
New Journey - January 30 2024 at 3.1... ¢ >

Validation Results

@ 1 Error

Before you activate your journey, resolve these errors. Learn More inddaln DATA EXTENSION

e Settings Edit

SerwerSMS

DATA EXTENSION NAME
Redlink_test_

RECORD COUNT

v

Set values for Entry Mode

Schedule

START

On Activation

REPEAT

Never

Serwer - £ .pl
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. Journey Builder Journeys Events v History Templates System Optimiz

New Journey - January 30 2024 at 3.10 PM Settings

Version 1

SETTINGS DATA

‘ Cantact Entry @

Selectfcontact re-entry mode.

No fJe-entry
Re-fntry anytime

® Re-fIntry only after exiting

Defajult Email Address @
sqlemail attribute from Entry Source lect an Att

@ Usdlemail attribute from Contacts Add

Defalilt Mobile Number @
Usdlphone number attribute from Entry Source  Select an Att

@ UsgImobile number attribute from Contacts

Google Analytics Tracking

Track links for messages in this journey @

o Before you can enable Google Analytics Tracking, link your Google Analytics
account with Marketing Cloud. Teli Me More

o
e

.esee




Re-validation is required. See graphics below.

. Journey Builder Journeys Events v History Templates System Optimization Feedback ., Vercom SA. (I r
- ~
New Journey - January 30 2024 at 3.10 PM Settings
Version 1 >
SETTINGS ~ DATA
Contact Entry @ ‘
|
” Select contact re-entry mode.

No re-entry
Re-entry anytime

@ Re-entry only after exiting

Default Email Address @
Use email attribute from Entry Source  Select an Attribute ~

@ Use email attribute from Contacts Add

Default Mobile Number @
Use phone number attribute from Entry Source  S2lect an Attrlbute -

® Use mobile number attribute from Contacts

Google Analytics Tracking

Track links for messages in this journey @

o Before you can enable Google Analytics Tracking, link your Google Analytics
account with Marketing Cloud. Tell Me More

Validation Results

OlEW = . % @ :»_V‘Exnnnn.v,]
DATA EXTENSION .

Before you ACThate pOur Journey, we recommend that you revesy confipumatons

SerwerSMS 1dny
that can Impact Journey Bulider performance. ¥ou can activate this journey mithout NATA EXTENSION NAME
resotving recomynendations but erroes must be resolved . Leam Mo in Seip

o Settings — ;.g»_,..\;

Set walues for Entry Mocke

cancal

Rvalidate
™

"Prepare for takeoff" means so much that everything has been validated correctly. You can
activate your trip!

. Journey Buider Joumneys Events v History Templates System Optimization

Qashboard > Journey

New Jo ney - January 302024 at3.1... ¢ >

Validatfon Results
-

DATA EXTENSION

SerwerSMS 1day

DATA EXTENSION NAME
Redlink_test_

RECORD COUNT

Schedule
START
Prepare for takeoff! o
On Activation
No errors detected. Begin testing, or add finishing touches in draft AEEAT
mode. Then, activate your journey. N

Serwer - pl
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Again log into the intermediary panel check the status of your campaign. In this case, we have

a message that the campaign is not active.

Serwer 5 ﬁ‘r% 5 ‘;| Integration panel for @ marketing clouc

Settings
Journeys

Journeys

Logs Key Version Name

API 68 cé 1 New Journey - January 30 2024 at 2.25 PM

1 New Journey - January 25 2024 at 4.29 PM

24 15219 1 New Journey - January 24 2024 at 10.11 AM
44 )c26 1 New Journey - January 24 2024 at 10.00 AM
4 1 1 e e 232024 at 444

Activating the campaign

Return to the Salesforce dashboard and activate the campaign.

’ Journey Builder Journeys Events v History Templates System Optimization

Sent Unsent

New Journey - Jan 302024 at3.1... & >

il Validation Results

{

DATA EXTENSION
SerwerSMS

DATA EXTENSION NAME
Redlink_test_

RECORD COUNT

Schedule

Prepare for takeoff! -y

On Activation
No errors detected. Begin testing, or add finishing touches in draft

: : REPEAT
mode. Then, activate your journey.

Never

©

1 day

Cancel Test Jogrney

Exit on day 1

?u;‘! Hnary

1%[ New Jourr voy « Oxtaber 3 2003 2 1 29 P
!

Badind

-
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Status
DRAFT
DRAFT
STOPPED
STOPPED
STOPPED

Active

......
aaaaa



Report generation

To generate the report, check the URL for DLR in the intermediary panel, then copy the link that is highlighted
and paste it here — “Delivery Reports”. Delivery Reports you will find by logging into the SerwerSMS panel.
Then on the left side you will find interface settings — HTTP APl — Settings — delivery reports.

Flash

v Shorten URL @

URL for DLR @
hitps: /sl lorts

Copy

ClientlD @

inlt

ClientSecret @

Sul

Base auth URL @

Save

General settings for the HTTP API
Version feedback messages: @ Text (text descriptions for error and information)

Numerical {error code details in documentation )

Delivery reports

ﬂ We recommend that delivery reports are sent directly to the URL of the Client. This setting reduces the amount of unnecessary polled system and contributes to the smooth and promptly update reports to the Client

Update method: ® Simple-sending reports to a specified URL

URL:
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Activation Successful

You're on your way!

You've activated your journey. Monitor its progress on the Journeys Dashboard or navigate to
Journey Analytics for a deeper view.

Return to Journey

Again check the status of the campaign, is it active? In this case, in the Active column, the
message "no" will change to "yes".

bt - Integration panel for @ marketing cloud SCECLE
Serwer H ek,
Settings
Journeys
Journeys
Logs Key Version Name Sent Delivered Undelivered Unsent Status Active Created
API dt 8 5 New Journey - April 11 2024 at 4.26 PM 1 1 0 0 RUNNINC
di 3 4 ey - April 11 20 426 PM 2 2 0 0 STOPPEQ]
df B8 3 New Journey - April 11 2024 at 4.26 PM 2 1 1 0 STOPPEQ]
dff B 2 New Journey - April 11 2024 at 4.26 PM 2 1 1 0 STOPPEQ
dk 1 New Journe 0 STOPPEL]
c 12 Journe 2 0 0 STOPPEQ]
c 1 2 0 0 STOPPEO]
oforrevow e C 9 New Journey - February 26 2( 2 0 0 STOPPEQ]

salesforce

Serwer -
System Obstugi M

marketing cloud

CONGRATULATIONS!
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